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MAHARASHTRA PUBLIC SERVICE COMMISSION

No. BAR- 1308/CR18/2008/23
Maharashtra Public Service Commission,
Bank of India Building. 3" floor,

Hutatma Chowk, Fort,

Mumbai 400 001.

Dt.  July ,2008

SCHEDULE

Tender Reference

No BAR- 1308/CR18/2008/23
dt 10™ July,2008

Price of Tender Document

RS. 1000 /- (Non refundable)
(Rupees One Thousand Only)

EMD

Rs. 1,00,000

Quantity

Approximately 1,00,000 Answer Books in one year
Contract.

Last Date of Sale of Tender Document

17.00 Hrs on Dt. 30" July, 2008

Last Date and Time for receipt of Tender
offers

15.00 Hr. on Dt. 30" July, 2008
Venue - Office of the MPSC.

Time and Date of Opening of
Technical Offers

15.30 Hrs on Dt. 30" July, 2008
Venue - Office of the MPSC.

Time and Date of Opening of
Commercial Offers

It will be communicated separately.

Place of Opening Tender Offers

Maharashtra Public Service Commission
3 rd floor, Bank of India Bldg.,
M.G.Road, Hutatma Chowk, Mumbai-1.

Address for Communication

Secretary,

Maharashtra Public Service Commission
3 rd floor, Bank of India Bldg.,
M.G.Road, Hutatma Chowk, Mumbai-1.

Contact Telephone & Fax Numbers

Phone: 22670210, Ext. No. 213
Fax 022 -22673915.
email- sec_mpsc@maharashtra.gov.in
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3.7 RESOLUTION OF DISPUTES

3.7.1 The Tendering Authority and the Vendor shall make every effort to resolve amicably by direct informal negotiation any
disagreement or dispute arising between them in connection with the contract.

3.7.2 If, after thirty (30) days from the commencement of such informal negotiations, the Tendering Authority and the
Vendor have been unable to resolve amicably a contract dispute, all such disputes, differences, claims and demands
arising under the contract shall be referred to arbitration of a sole Arbitrator to be appointed by the mutual consent. All
arbitrations shall be held in Mumbai.

3.8 GOVERNING LANGUAGE

The contract shall be written in English or Marathi. All correspondence and other documents pertaining to the contract,
which are exchanged by the parties, shall be written in the same languages.

3.9 APPLICABLE LAW
The contract shall be interpreted in accordance with appropriate Indian laws.
3.10 TAXES AND DUTIES

3.10.1 The Vendor shall be entirely responsible for all taxes, duties, license fees, road permits etc. No increase in the rates shall be
allowed during the period of the contract.

3.10.2 Octroi Exemption Certificate will be supplied to the Vendor as and when required
3.11 NOTICES

3.11.1. Any notice given by one party to the other pursuant to this contract shall be sent to the other party in writing or by telex,
cable or facsimile and confirmed in writing to the party's address

3.11.2. A notice shall be effective when delivered or on the notices effective date whichever is later. For the purposes of all
notices by the Vendor to the Tendering Authority these shall be sent or on changed address if informed in writing by the
Tendering Authority to the Vendor at the following address -

The Secretary,

Maharashtra Public Service Commission,
Bank of India Bldg., 3rd floor,

M.G.Road, Fort, Mumbai - 400 001

Fkkkkkkkkkkkk
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CHAPTER - 4
TERMS & CONDITIONS SPECIFIC TO THE CONTRACT

4.1 SECURITY DEPOSIT / PERFORMANCE GUARANTEE

4.1.1 The successful Vender shall furnish Security Deposit as a performance guarantee of 10% of initial contract value or
Rs. 1, 00,000/- (Rs.One Lakh Only) whichever is more, in the form of Bank Guarantee for the contract within Ten days of the
receipt of notification of award / Letter of intent from the Tendering Authority. This bank guarantee should be valid for a
period of One year from the date of issue of such notification of letter. On extension of the contract the successful Vendor
shall have to extend the validity of this bank guarantee for the period for which extension has been awarded. The pro forma
of the performance guarantee is given at (Annexure -10) (PSF)

4.1.2 If the vender fails to complete the Contract, The Secretary, MPSC shall have the right to cancel the order in full or part,
forfeiting the Performance Security and the balance payment, if any.

4.2 THE SCOPE OF WORK

The Scope of the work, etc. are detailed/defined in Chapter - 5 of this Tender.
4.3 DELIVERY SCHEDULE

As per Time Schedule given in the Scope of the Work.

4.4 PAYMENT TERMS

4.4.1 The payment shall be made after successful completion of the work as per the Schedule mentioned in Chapter - 3 Para 3.1.
The Taxes shall be deducted as applicable.

4.4.2 No advance payment is admissible under any circumstances.
4.5 CONFIDENTIALITY

4.5.1 Any information and data pertaining to the MPSC or any other agency involved in the Contract matter concerning Government
of Maharashtra or with the agency that comes to the knowledge of the Vendor in connection with this contract shall be
deemed to be confidential and the Vendor shall be fully responsible for the same being kept confidential and held in trust, as
also for all consequences of its concerned personnel failing to do so. The Vendor shall ensure due secrecy of information
and data not intended for Public distribution.

4.5.2.The affidavit to that effect should be submitted along with Security Deposit
4.6 SUB - CONTRACT

The contractor shall not assign or part with or sublet the contract or any of the part of contract to the other party.

4.7 LEGAL JURISDICTION

All legal disputes are subject to the jurisdiction of Mumbai courts only.
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CHAPTER -5

SCOPE OF THE WORK
5.1 The entire scope of the work involves: - Printing of Answer Books

5.2 Specifications of the Answer Books:-
5.2.1  Size- A4 (8.5 x 11.75 Inches).

5.2.2 Paper —Minimum 90 GSM for first three pages and Minimum 70 GSM for remaining pages pure white
Map litho paper. Side threads sewing to avoid page insertion.

5.2.2 Number of Pages: - 46 (Number of Pages may be increased by 2 to 4)

5.2.3  Variable Data Printing using data given by the Tendering Authority. Perforation shall be done at the
space provided for it at the first three pages. Some of the Answerbook may contain pages like Graphs,
Outline Maps, Charts, Precis Sheet etc. The details will be communicated at the time of the finalisation
of the job.

5.2.5 Watermark logo at the center and unique 2-D Bar code on the sheets at five places as per instructions.

5.2.6 Security features: - In page no,4 onwards Microline top Margin line and Currency strip side margin line.
There will be two or more additional inbuilt security features like micro lettering etc. on every page of the
Answer Book, which will be communicated after the finalisation of the job.

5.2.7 Numbering — Numbering at one place as per quantity.

5.2.8 Packing - Answer books required to be packed in a single thick polythene bag and further packing in
corrugated card board box should be done as per the instructions of the Tendering Authority.

5.2.9 Colour — First three pages of the Answer Book have to be printed on ICR stationary in Orange and Black
colour and other pages in Black colour. One side printing on first three pages and both side printing on
remaining pages. First three pages should be ICR (Intelligent Character Recognition) readable system
with Colour Drop Out technology and should be scanable on half white Cathode Tube and Micro
Perforation.

5.2.10 Bar code — Bar-code should be scanable on specific CCD or Laser Scanner. Bar Code font as per
specific software .Bar code should be printed and not pasted at the place provided for it.

5.2.11 Utmost consistency in quality of printing and cutting of the Answer-books should be maintained
throughout. So that data entered on them can be read accurately. If the Answer Books are found
defective or otherwise, penalty @ Rs.20/- per Answer Books is deducted from the Billing Amount or from
the Performance Security.

5.3 Quantity:- Approximately 1,00,000 in one year contract period. The quantity may vary by £ 25 %

5.4 The Art-work regarding text matter of the above mentioned work will be supplied by this office in CD or any other
electronics media. The Vendor has to print the required Answer sheets as per the instructions of the Tendering
Authority. 10 sample copies of the entire printing material should be supplied to the Tendering Authority before
final printing.

5.5 DELIVERY: -

5.5.1 In normal circumstances delivery of items should be strictly as per schedule mentioned in the supply order.
However in urgent cases items are to be supplied immediately.

5.5.2 The Vendor should be in a position to supply printed items on Short Notice as and when needed. The
Vendor should be able to provide printed items on holidays / Sundays also.

5.5.3 The quality and quantity of the items may be increased or decreased in accordance with the requirement of
the Tendering Authority.

5.5.4 The Printed Items should be delivered to the Office of the MPSC or anywhere in the Mumbai whenever
needed. All the expenses for sending the printed items as per the instructions of the Tendering Authority
at appropriate places will be borne by the Vendor only.

5.5.5 The Owner / Vendor should be available on his own direct telephone (Office as well as residence) and also on
mobile phone so as to call in emergency case. All the contact numbers should be invariably given.
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ANNEXURE-1
TENDER OFFER FORM (TOF)

Date:
Tender Reference No.:

To

The Secretary,

Maharashtra Public Service Commission,
Bank of India Building, Third Floor,

M.G. Road, Fort, Mumbai 400001.

SUBJECT: TENDER DOCUMENT FOR PARTICIPATION IN THE TENDER PROCESS FOR PRINTING OF
ANSWERBOOKS
Gentlemen:

Having examined the tender documents including all Annexure the receipt of which is hereby duly acknowledged, we, the
undersigned, offer to work as Vendor as mentioned in the Scope of the work as required by Secretary, M.P.S.C. in conformity with
the said tender documents.

I/ We undertake that the Prices are in conformity with the specifications prescribed. The quote is inclusive of all costs
likely to be incurred for executing this work.

I/ we undertake, if our tender offer is accepted to perform in accordance with the time schedule specified in the Tender.

If our Bid is accepted we shall submit the performance guarantee of bank in a sum of Rs.1, 00,000/- or 10% of the
Contract Price whichever is higher for the due performance of the Contract during the Contract period at the time of signing of
Agreement in the Form prescribed by the Tendering Authority.

| / We agree to abide by this Bid for the period of 180 days after the date fixed for Bid opening and it shall remain binding
upon us and may be accepted at any time before the expiry of that period.

Until a formal contract is prepared and executed, this Bid offers, together with your written acceptance thereof and your
notification of award shall constitute a binding contract between us.

We understand that you are not bound to accept the lowest or any offer you may receive.
We agree to the terms and conditions mentioned in the Tender Document.
Dated this day of Signature:
(In the Capacity of 3)
Duly authorized to sign the tender offer for and on behalf of

Encl.: - (A) Envelope-1
(1) Index
(2) Tender offer form duly filled in. (Annexure -1)
(3) Bidders Authorization Certificate. (Annexure 2)
(4) Self Declaration for unblemished record (Annexure — 3)
(5) Details of Bidder (Annexure - 4)
(6) Details of Manpower (Annexure-5)
(7) Performance statement along with necessary Documents (Annexure - 6)
(8) Bid Security / Earnest Money Deposit (Annexure —7)

(9) VAT Clearance Certificate or VAT payment Challan from concerned Government Department as on 1% April,
2008.

(10) Original Tender Document duly signed.

(11) Copies of the Certificate of incorporation of the firm (e.g. Registration as Partnership Firm, Proprietary concern,
Company etc.)

(12) Copy of the Factory Registration Certificate.

(13) Copy of the PAN Card

(14) Proof in support of. Printing of ICR Stationary for last 5 years or more

(15) Certificate from its C. A. stating that turnover is more than twenty lakhs from printing related business.

(16) Copy of latest valid solvency Certificate worth not less than Rs.20 lakhs from Scheduled/ Nationalised /Reputed
Foreign/Private Bank having office or branch in Mumbai.

(17) ) Copies of its audited financial statements for past three years (i.e. 2007-06, 2006-05, 2005-04)
(B) Envelope-2
Price Schedule (Annex ure-8)
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To,

The Secretary,

Maharashtra Public Service Commission,
Bank of India Building,

Third Floor, M.G.Road,

Mumbai 400001

< Bidder's Name

ANNEXURE-2

BIDDER'S AUTHORISATION CERTIFICATE

Designation

is hereby authorised to sign relevant documents on behalf of the Company in dealing with Tender of reference <Tender No. and

Date > . He is also authorised to attend meetings and submit Technical and Commercial information

as may be required by you in the course of processing above said tender.

Thanking you,

Authorised Signatory

<Name>

Seal

This tender document is not transferable
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ANNEXURE-3

SELF-DECLARATION

To,

The Secretary,

Maharashtra Public Service Commission,
Bank of India Building,

Third Floor, M.G.Road,

Mumbai 400001

In response to the tender NO............ocoevevevvivviiiieiee e e Dated. as a owner/partner /Director of

.............................. I/We hereby declare that our Agency
not declared ineligible for corrupt and fraudulent practices either indefinitely or for a particular period of time.

Name of the Bidder: -
Signature: -

Seal of the Organization: -

is having unblemished past record and was
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ANNEXURE-4

DETAILS OF BIDDER

Please ensure that your response clearly answers all the questions. If you use additional schedules or documentation to

support your response, make sure that they are clearly cross-referenced to the relevant question.

1. General Profile of the Company/Firm:-

(1) Name and Address of the Company / Firm With
Telephone Nos., Fax, E-mail and Website

(2) Date of Incorporation

(3) Offices situated at different locations

(4) Infrastructure facilities

(5) Turn over for last three years (Audited Annual
Accounts and Annual Reports) of three accounting
years to be submitted)

(6) Turn over from Printing related business.

(7) Executive Profile

(8) Service Tax Registration Number

(9) VAT Registration Number

(10) PAN No.

(11) Premises / space available in square feet

2. Details of Manpower:-
2.1 Technical Personnel available:
2.2 Number of Operators:
2.3 Number of Supervisors:
2.4 Number of Managers:
3. Hardware
3.1 Number of Computers:
3.2 Number of Printing Machines along with make and models :
3.3 Number of Bar code Printers along with make and models :

3.4 Capacity of printing of forms per day :
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4. List of Clients (For a period of last Five years):

Contact Person and Contact
Number

Name and Address of the
client with Tel. No.

Total Value of the
Contract

(InRs.)

Nature of Job

(Separate pages may be taken to elaborate the projects undertaken).

5. Quality Certificate, if any:

Whether Certificate is valid

S. . . Year of getting
N Name of the Certificate Certified By Certification as on date
6. Awards for products/Services, if any:
s vear of gettin Field of Award
’ Name of the Certificate Certified By ot getting (S/W development
N. Certification

Consultancy etc.)

7. Name, address and Telephone Number [Office, Residence, Mobile] of the Contact Person to whom all References shall

be made regarding this tender:

Telephone: Office - Residence —
Mobile - Fax No.: E-mail:
Place: Signature:
Date: Name:
Company Seal
Note:

[1] In-adequate information could lead to disqualification of the bid.

[2] All items should be supported by proper documents.
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NAME OF THE FIRM:

ANNEXURE-5

DETAILS OF MANPOWER

32' Name and Designation of the Person Qualification Experience
1
2
3
4
5
6
7
8
9
10
211 — Name of the Bidder: -
2] Yo — Signature: -

Seal of the Organisation
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ANNEXURE-6

PERFORMANCE STATEMENT

Bid NO. e Date of opening

Name of the Firm

Details of Past Contract similar to this Contract (for a period of last Five years)

Contact
S. Name and Address of | Person and
N. | theclient with Tel. No. Contact

Number

Number of
Nature of Answer
Job BOOKS
Printed

Total Value
of the
Contract

(In Rs.)

Date of completion of

contract
As per Actual
Contract

Penalty
imposed
by clients if
any

(Separate pages may be taken to elaborate the projects undertaken).

Note: - Please enclose Work-orders along with Completion Certificates / Client's Testimonial given by concerned organisations

or whom work is done.

Name of the Bidder: -

Signature: -

Seal of the Organisation: -
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ANNEXURE 7

BID SECURITY FORM (BSF)

Whereas (hereinafter called "the Bidder") has submitted its tender offer dated
2008 for the supply of (hereinafter called "the tender")
KNOW ALL MEN by these presents that WE of
(hereinafter called the Bank) are bound upto
(hereinafter called “THE COMMISSION *) in the sum of for
which payment well and truly to be made to the said Purchaser, the Bank binds itself, its succesors and asssigns by these presents.
Sealed with the Common Seal of the Said Bank this day of 2008.

THE CONDITIONS of this obligation are :
If the Bidder withdraws its tender during the period of tender validity specified by the Bidder on the Tender Form ; or

If the Bidder, having been notified of the acceptance of its tender by the COMMISSION during the period of tender validity

fails or refuses to execute the contract Form if required; or
fails or refuses to furnish the Performance Security, in accordance with the instruction given in tender document;

We undertake to pay the COMMISSION up to the above amount upon receipt of its first written demand, without the COMMISSION
having to substantiate its demand, provided that in its demand the COMMISSION shall note that the amount claimed by it is due it

owing to the occurrence of one or both of the two conditions, specifying the occurred condition or conditions.

This guarantee shall remain in force up to and including and any demand in respect thereof should reach the Bank not later than
the above date

(Authorised Signatory with Seal)

Name of the Bank with detail Address
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ANNEXURE-8

PRICE SCHEDULE (PS)

The Secretary,

Maharashtra Public Service Commission,
Bank of India Building, Third Floor,

M.G. Road, Fort, Mumbai

400001

SUBJECT: TENDER DOCUMENT FOR PARTICIPATION IN THE TENDER PROCESS FOR PRINTING OF
ANSWERBOOKS

i) That we are sole owner/authorized agents/ of

That we/the undersigned agency is equipped with adequate hardware/software/printing machinery and other facilities required for
providing services and our establishment is open for inspection by the representatives of MPSC

We hereby offer to provide Services at the prices and rates mentioned in the financial bid (as per financial template).
We do hereby undertake, that,

In the event of acceptance of our bid, the Services shall be provided as stipulated in the work order and the tender terms and
conditions to the Bid and that we shall perform the entire incidental services.

The prices quoted are inclusive of all charges inclusive of traveling, hardware/software/ manpower etc. for providing the desired
services.

We agree to abide by our offer a period of 180 days from the date fixed for opening of the tenders and what we shall remain bound
by a communication within that time.

We have carefully read and understood the terms and conditions of the tender and the conditions of the contract applicable to the
tender and we do hereby undertake to provide the services as per these terms and condition.

We do hereby undertake, that, until a formal contract is prepared and executed, this bid, together with your written acceptance
thereof, the tender document and placement of letter of intent awarding the contract, shall constitute a binding contract between us.

Dated:

Signature:
Name of Agency:
Encl. - Price Schedule Full Address:

Company Seal
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This is to be returned in original along with the Tender in ENVELOPE-II (Commercial Offer)

Tender Reference:
Last Date and Time for receipts of tender offers: 15.00 Hrs on

(One) FORMAT TO BE FOLLOWED FOR THE BID:-

Sr. Rate Per Form

Cost Item Quantity -
No. In Figures In Words

1 | Printing of Answer BOOKS as per the Up to 1000
Scope of the Work 1,001 to 2,000
2,001 to 3,000
3,001 to 4,000
4,001 to 5,000
5,001 to 10,000
10,001 to 20,000
20,001 to 30,000
30,001 to 40,000
40,001 to 50,000
50,001 to 1,00,000
More than 1,00,001

(Two) Time frame for Printing ,Packing and Delivery of printed material:-

Sr. Time Frame in days
No Quantity For Printing For Packing For Delivery

upto 1000

For 1,001 to 2,000
For 2,001 to 3,000
For 3,001 to 4,000
For 4,001 to 5,000
For 5,001 to 10,000
For 10,001 to 20,000
For 20,001 to 30,000
For 30,001 to 40,000
For 40,001 to 50,000

For 50,001 to
1,00,000

12 For More than
1,00,001
Note: - (1) The time frame for printing, packing and delivery will start from the date of receipt of order

(2) The prices quoted shall be in Indian Currency inclusive of all taxes

(3) For the purpose of Commercial Evaluation the Average of the prices quoted by the Bidder against Cost Item will

summed to arrive at lowest Bidder.
| / We agree to abide by the Terms and Conditions specified in this Tender and the event of my / our Tender being

successful | / we abide by it and to arrange supplies to your entire satisfaction.

Ol (N([O|O|A~|W|N|F

=
o

=
=

Dated: Signature:

Name of Agency:

Company Seal Full Address:
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ANNEXURE 9

CONTRACT FORM (CF)

AGREEMENT MADE this day of Two thousand
Between (hereinafter called
"the Contractor") of the one part and the Secretary, Maharashtra Public Service Commission (hereinafter called "the MPSC") of the
other part.

WHEREAS the contractor has tendered for providing Printing services to the MPSC, Mumbai (hereinafter called "The
COMMISSION") as per the terms and conditions mentioned in the tender document. Whereas such tender has been accepted and
the contractor has deposited with the COMMISSION the sum of Rs. (Rupees
only) as security for the fulfillment of this Agreement.

NOW IT IS HEREBY AGREED between the parties hereto as follows:

The contractor has accepted the contract on the terms and conditions set out in the tender notice no. dated
as well in the acceptance of tender no. dated , which shall hold good during period
of this agreement.

Upon breach by the contractor of any of the conditions of the agreement, the COMMISSION may issue a notice in writing,
determine and put an end to this agreement without prejudice to the right of the Government to claim damages for antecedent
breaches thereof on the part of the contractor and also to reasonable compensation for the loss occasioned by the failure of
the contractor to fulfill the agreement as certified in writing by the COMMISSION which certificate shall be conclusive evidence
of the amount of such compensation payable by the contractor to the Government.

Upon the determination of this agreement whether by efflux ion of time or otherwise the said deposit shall after the expiration of
months from the date of such determination be returned to the contractor but without interest and after deducting
there from any sum due by the contractor to the Government under the terms and conditions of this agreement.

This agreement shall remain in force until the expiry of 12 months from the date of entering into the contract but the
COMMISSION may cancel the contract at any time upon giving one months notice in writing without compensating the
contractor.

In witness whereof the said hath set his hand hereto and the COMMISSION has on behalf of the Government
of Maharashtra affixed his hand and seal thereto the day and year first above written.

The COMMISSION may give notices in connection with the contract.

In consideration of the payments to be made by the COMMISSION to the Bidder as hereinafter mentioned the Bidder hereby
covenants with the COMMISSION to provide the Services and to remedy defects therein conformity in all respects with the
provisions of the Contract.

The COMMISSION hereby covenants to pay the Bidder in consideration of the provision of the Services and the remedying of
defects therein, the Contract Price or such other sum as may become payable under the provisions of the contract at the times
and in the manner prescribed by the contract.

If subject to circumstances beyond control (Force Majeure) the contract fails to deliver the services in accordance with the
conditions mentioned in the tender, the Tendering Authority shall be entitled to render services from else other organization
after giving due notice to the Bidder on the amount and at the risk of the Bidder without canceling the contract in respect of the
consignment not yet due for delivery, or to cancel the contract.

In the event of action to be taken, the contractor shall be liable for any losses, which the COMMISSION, may sustain on that
account. The recovery by way of penalty shall be made by deducting the amount from the bills be made good by a credit note
within the stipulated period for the purpose.

Mumbai
CONTRACTOR
Witness:
1. Secretary, Maharashtra Public Service Commission
2. On behalf of the Maharashtra Public Service Commission
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ANNEXURE 10

PERFORMANCE SECURITY FORM (PSF)
To:

(Name of Indenter)

WHEREAS (Name of Bidder) hereinafter called "the Bidder " has
undertaken Contract No. dated, 2008 to render services hereinafter called "the
Contract".

AND WHEREAS it has been stipulated by you in the said Contract that the Bidder shall furnish you with a Bank Guarantee by a
recognized bank for the sum specified therein as security for compliance with the Bidder's performance obligations in accordance
with the Contract.

AND WHEREAS we have agreed to give the Bidder a guarantee:

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the Bidder, up to a total of
(Amount of the guarantee in Words and Figures) and we undertake to pay you, upon your
first written demand declaring the Bidder to be in default under the contract and without cavil or argument, any sum or sums within
the limit of as aforesaid, without your needing to prove or to show this grounds or reasons for
your demand or the sum specified therein.

This guarantee is valid until the day of 2008

Signature and Seal of Guarantors

Date

Address:

*hkkkkkkhkkk
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